
 

 

Tyler Parks and Recreation 2021.2.3 Service Pack Notes 

Jira ID CRM Case Type 
Primary 
Program 

Notes 

REC-4991 8649661 Bug Fix 
Add On 
Purchases 

Add-on items could not be deleted from 
the cart. 

REC-4992 8696152 Bug Fix 
System 

Setup 

A system exception error was filling the 

system log. 

REC-4993 8657406 Bug Fix Transaction 

Incorrect times displayed on receipts 
and in transactions for hosted clients in 
different time zones. 

REC-5013 NA Defect Membership 
In Contact Details, the memberships 
count in the side navigation did not 
match the list count. 

REC-5015 NA Defect Contact 
The Resident Verification Service did not 
validate residents with a matching city. 

 


